
RE-OPENING PROCEDURES

Hello everyone, we’re really looking forward to welcoming you all back to the salon as soon as we have the go
ahead. Of course due to covid-19, there will be a few changes when you return to Beauty on the Bridge, so we’ll
be asking you all to follow some simple new procedures to ensure everyone is as safe as possible. During
lockdown, we have completed a variety of covid-19 virus prevention and infection as well as salon hygiene,
health and safety courses, and remain up-to-date with the latest scientific research and government guidelines.
We’re confident that our updated procedures, on top of our high salon hygiene standards, will ensure that all
our clients, students and co-workers are as safe as possible. Please read this form and confirm by your signature
that you understand the new procedures and will follow them when you return to the salon. You can print this
document off and send us a picture or download and email the completed document to:
salon@beautyonthebridge.co.uk

PRIOR TO YOUR APPOINTMENT

Please read and complete this form as well as the covid-19 client questionnaire and return both documents to
us via email at least 24 hours before your appointment. Please note, you will not be permitted to attend your
appointment if you have not completed these forms and we may need to reschedule your appointment
depending on your answers. Please answer the covid-19 questionnaire honestly to ensure you are not putting
yourself, our staff member’s and student’s, or any client’s health, safety and well-being at risk.

All appointments are to be made by online booking only, there will be no walk-ins allowed. Please come alone
to your appointment with essential belongings only and make your full payment online. Due to the increased
cost of PPE, limited appointment availability and an increased cleaning schedule, we have had to increase our
prices to cover these additional costs. We do hope you will see this as a reasonable adjustment considering the
circumstances.

Between each appointment we will disinfect the following:

● Door handles
● Stair railing
● Hard surfaces and work stations
● Chair
● Reusable tools
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UPON ARRIVAL

Upon entering the salon there will be hand sanitizer available, please use this. Doors will be left open
where possible and we ask that you please refrain from touching any surfaces that you do not need too.

As usual, you will be asked to wash your hands at the sink at the start of your appointment. Our staf will
be following these steps:

● Hands will be thoroughly washed in-between each client
● Medical grade mask worn at all times
● Face visor worn at all times
● Medical grade gloves worn during treatment (new set for each client)
● Disposable apron worn at all times (new one for each client)
● New nail file provided for each client
● Disinfected nail brush provided for each client
● Hand washing and sanitising facilities available for everyone
● Disposable paper towels available for everyone
● Staff will not attend the salon if they, their household or any of their social bubble has experience

any of the covid-19 symptoms and/or have travelled abroad within the last 14 days

All PPE equipment will be purchased and worn in accordance with HSE regulations and removed and
disposed of in line with HSE guidelines. Each night the salon will be thoroughly cleaned.

Thank you for your cooperation and understanding of the new salon procedures we have put in place.
We’re looking forward to seeing you soon!

Kindest Regards,

By continuing with my appointment, I fully understand and acknowledge that although Beauty on the
Bridge has taken as many steps as possible to minimise the risk of covid-19 infection, they are unable
to prevent covid-19 infection. Please sign below to confirm you understand all of the above, agree to
follow the new salon procedures and are happy to attend your appointment.

Date:

Clients Name (print and signature):


